A huge congratulations to our Registered Manager Emily, and her partner Matt on the arrival of their
beautiful bundle of joy, Stevie.

We are very pleased to announce Lisa Kenyon has been
promoted to the role of Carer Mentor. Lisa will be taking on
extra responsibilities such as training and supporting

new staff, spot checking care workers,

and assisting the office in providing an excellent care service.

We wish Lisa all the bed and I'm sure we can all agree
she will be great in her new role.




About Bluebird Care Stafford

What makes our homecare service different? We put our customers first. We aim to provide the same
standard of care we would expect for our own families, valuing each person's unique qualities and
seeing them as an individual, not a list of care needs. - Leave rest of paragraph as is.

We work alongside families and individuals to tailor our services to help our customers stay in control
of their own care for as long as they can. Delivering the very best homecare is our passion, and we
strive to achieve this every day.

Our Services

Companionship Service/Social Sits

We offer bespoke companionship services and Bluebird Care staff are fully ensured to carry our
customers in their cars. This means we can help them stay connected with their communities and the
things they love doing. We can support customers to attend their appointments and ensure their
medical needs are attended to. Our services cover a wide range of activities including:

Companionship and conversation

Cooking and sharing meals

Help with your weekly shopping

Joining in with your favourite hobbies

Help with domestic tasks (cleaning, laundry etc.)

Help with travel arrangements

Driving you where you would like to go

Arranging and accompanying you to and from appointments
Planning outings and visits

The aim of our companionship services is to ensure that you or your loved ones can lead happy,
healthy and stimulating lives in the comfort of their own home.

Health and Wellbeing

Our Health and Wellbeing checks are a weekly 30-minute appointment from a specially trained Care
Champion. They check six physiological parameters which provide an early indication of acute illness,
known as the National Early Warning Score or NEWS2. With our help, our customers can find out more
about their health and take steps to maintain and improve this.

Hair Care

Alongside our other services, we are pleased to announce we can provide hair dressing in the comfort
of your own home. Our newly promoted Care Mentor Lisa Kenyon previously worked within the hair
dressing sector and is fully qualified and insured to provide this service to you. If you wish to enquire
about making an appointment, please contact the office team who will be happy to arrange this.

Lending Out Box

Since it's creation last year, our lending out box has been a real success. We have a wide variety of
items including jigsaws, games, music, films, books, fiddle muffs and much more. Our customers can
borrow items from the box to enjoy at home on their own, with family or with their care assistant.






At Bluebird Care we love nothing more than rewarding our staff. Each month we announce our
‘Employee of the Month" we shout about them to anyone that will listen and we give them 20 points
which they can convert to cash.




Due to the success of our Jubilee and Christmas events here at our office in 2022 we have decided to
hold our events on a more regular basis.

Save the date, Thursday 6th April 2022.

Join us for Easter themed afternoon
tea party at our Bluebird Care office.

Friday 21st July 2023, further details to be confirmed.
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As Christmas is the season of joy,

happiness and gift-giving, our care team
were very busy spreading the festive spirit as
they delivered Christmas gifts to all our
customers as well as holding a Christmas

- party.

Customers were delighted with their gifts,
and it certainly brought a smile to their faces.
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We also held our very own Christmas Party on Friday 16th December 2022, and our office was
bustling with excitement as we invited all our customers, care staff, family and friends to join us.

We had an amazing day filled with a variety of fun activities, Christmas melodies as well as some
festive snacks.

| think we can safely say all had a very Merry Timel!!
All of us here at Bluebird Care Stafford would like to say Thank you to all our customers for their

custom and loyalty. It is a pleasure to care for such wonderful people!




Our care team is the best anyone could ask for. Putting on a Christmas meal for them lets us show
our appreciation for their hard work and the invaluable support they provide our customers.

Our care team go above and beyond to provide the best care they can and keep our customers
safe, happy and in their own homes.

When Christmas is approaching most people are winding down at work and finishing up for the
holidays. Our care team however are still working hard for our customers and doing their best to
make sure no-one spends Christmas alone.

Thank you to each and every member of our team for all your hard work, dedication and
selflessness throughout the year and this festive period!
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A few words from our Director, Rick Parekh

Bluebird Care are renown throughout Staffordshire for the outstanding care we deliver to our
customers and one of the key ingredients to our success is our fantastic care team.

I am a firm advocate for providing fair pay for all our care staff, and recently in February 2022

we increased all our pay rates by over 10%. In February 2022 we increase all pay rates by over

10% in response to record price rises and raised the rates at which staff are compensated for
mileage they travel We have always been recognised as one of the highest paid providers
within the local area, and in addition we are one of the only providers to pay our care staff

travel time in addition to the best hourly rates and mileage.
We also like to shout about the great work of our care team and offer constant opportunities
for rewards and recognition which includes employee of the month bonus, quarterly
attendance bonus, Dignity Champion awards, and more.

All our team receive the best possible training and ongoing support, as we understand by
instilling knowledge and supporting our care team, in turn we can deliver the best possible
care to our customers.

Recently we have been inundated with new care enquiries and to counter this we are looRing to
recruit a further 20 new Care Assistants to join our award-winning team.

If you are looking for a rewarding career in care, regardless of your previous experience, call our
recruitment team for a friendly chat and immediate interview,

No previous experience is needed as we provide the very best training,

ongoing support & development.
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