
How to best support those suffering 
with Dementia and their families

1. When dealing with Dementia, it’s 
often easy to focus on the illness and lose 
sight of the individual. Whenever you 
see the person with Dementia treat them 
with respect and dignity to help them feel 
confident and valued, however advanced 
their Dementia may be.

2. Equally, it is important to 
communicate in a clear and reassuring 
way to help the Dementia sufferer feel 
at ease. Even if the person doesn’t 
understand what you’re saying they may 
pick up on non-verbal communication, so 
ensure your tone is warm and that your 
body language is open and friendly to 
avoid unintentionally coming across as 
stressed or irritated.

3. Let the sufferer and their family know 
you are there for them by making sure 
you stay in touch. Arrange regular meet-
ups or just pop round for a cup of tea and 
a chat – even a quick text or phone call 

to let the family know you’re thinking of 
them can make a huge difference. 

4. Find out as much as you can about 
Dementia and how it is affecting the 
particular person involved. That way 
when you talk to family and friends about 
it, you are in the best position to be 
understanding and offer the right kind of 
support.

5. Be a good listener – those 
supporting the person suffering with 
Dementia often need someone to talk 
through things with, so ask thoughtful 
questions and listen carefully, and give 
them time to explore their feelings freely 
without judgment.

6. Offer to help out with little things. 
Families living with Dementia will 
undeniably feel the stresses of everyday 
life to an even greater extent and have 
less time, so give practical support 
by helping with their weekly shop, or 
offering to do the school run.

7. Organise a treat or outing to include 
the person with Dementia. Think of an 
appropriate activity for everyone to do 
together, such as a walk in the park or a 
trip to the seaside, and give everybody a 
fun day out.

8. Offer practical tips for how to make 
life easier for the Dementia sufferer. Small 
suggestions like placing useful telephone 
numbers by the phone or labelling 
cupboards and drawers can make a huge 
difference to daily life.

9. Give the carer or family member 
a break – suggest a treat such as a spa 
weekend or theatre trip, or even just 
take them out for dinner or coffee as 
a welcome break from their everyday 
routine.

10. Appreciate that supporting a relative 
with Dementia will be hard for the whole 
family, and will mean changes and 
disruptions to everyday life. Children 
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in particular may be more affected 
emotionally, so offer them a chance to 
express their feelings and talk things 
through, and don’t be surprised by small 
changes in behaviour such as them 
becoming frustrated or anxious.

By Dr Lynda Shaw - 
www.drlyndashaw.com
Cognitive Neuroscientist and Business 
Improvement Strategist.

How can Bluebird Care Help?

Bluebird Care is a leading national 
homecare provider, with an award-
winning local office. It specialises in 
working with customers and their 
families who need care in their own 
homes – including dementia care. It 
offers a unique service of tailored care 
visits, holiday or full live-in support.

The team at Bluebird Care recognises 
that people with dementia need 
specialised care and many of our carers 
have successfully completed BTECs in 
Dementia Care.

The ethos of Bluebird Care is ‘Good 
Old-Fashioned Service’ with a “can do” 
attitude, which has been built around a 
passion to deliver high-quality care and 
an excellent level of service. Our aim 

is to allow customers to maintain their 
independence and dignity by putting 
together a bespoke care package, 
which allows them to remain in their 
own homes safely and holistically for as 
long as possible.

Bluebird Care deputy care manager 
Katy Cresswell said: “Completing the 
recent dementia training is fundamental 
to ensuring that our staff are highly 
trained, capable and confident when 

working with vulnerable adults. 
It also demonstrates our ongoing 
commitment to providing outstanding 
care for our customers and a personal 
level of support we would give our own 
loved ones.“

•	 Bluebird	Care	is	supporting	Carers	
Rights Day on November 20 – pop in 
for free information and a cuppa. 
Call 01628 605797 for more 
information.

 

What we offer
We offer everything from personal care 
to shopping, cleaning or social visits. 
In fact everything you need to stay in 
the comfort of your own home.

Alternative
Bluebird Care offers a realistic cost 
effective alternative to residential care. 
With familiar friends, relatives and 
possessions around, Bluebird Care 
‘just happens’.

Our staff
Our staff are caring, trained to give 
medication and police checked.

Bluebird Care (Slough, South Bucks & South Wycombe)
31 Summers Road, Burnham SL1 7EP. 
Telephone: 01628 605 797 www.bluebirdcare.co.uk

CARE VISITS &
LIVE-IN CARE AT HOME

Find us on Facebook & Twitter

‘Not all care is the same ...’


