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 New Faces
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Hello and welcome to the latest instalment of our quarterly newsletter.  In the past
three months, we have been extremely busy at Bluebird Care Dudley, Wyre Forest &
Malvern Hills.  We have been celebrating various national holidays, running a
Halloween pumpkin carving competition, and preparing for Christmas by running our
#GiveAGift campaign!  We have also had a new addition to the team.  Well, we have so
much to tell you, we might as well get stuck straight in!  As always, grab a cuppa and
get cosy whilst we tell you everything we have been getting up to since September.

Telephone: 01384 297839 | Email: Dudley@bluebirdcare.co.uk | Website:
www.bluebirdcare.co.uk/dudley-wyre-forest-malvern-hills

Best wishes,

The Bluebird Care Dudley, Wyre Forest & Malvern Hills Office Team

Carer of the Month 

We are very excited to introduce our new care manager Francesca.  Fran
started working for a domiciliary care company at the age of 23/24, earning her

NVQ 2 and NVQ 3, and eventually worked her way into the office as a care
manager/coordinator. Francesca then gained her QCF Level 5 in Leadership and
Management, both of which were awarded with outstanding. One of Francesca's

biggest priorities is progressing Bluebird Care Dudley, Wyre Forest & Malvern
Hills and ensuring a welcoming environment for care staff and a high level of

service to everyone who comes in contact with our company.
 

Francesca lives on a canal boat and in her spare time loves caring for her many
animals. Francesca has 4 horses, 8 chickens, 4 cats, a German Shepherd, and her

recently purchased therapy donkey, Dotty! 
 

#GiveAGift 



#GiveAGift
This year for Christmas, we launched our #GiveAGift
Campaign.  We approached local companies for gift
donations, and we then gifted these to some of our
wonderful customers.  This was in an attempt to combat
loneliness and show that no matter what your
circumstances are, you are never alone when you are part of
the Bluebird Care family. The campaign was so successful,
we were able to give a gift to every single customer!  Our
customers were absolutely delighted and we are putting
together a video of this campaign, showcasing the smiles it
put on your lovely faces, so keep your eyes peeled for this
coming out over the next couple of weeks!

Halloween

World Mental Health Day

@bluebirdcaredudley                @bluebirdcaredudley                 @bluebirdcaredudley

This year for Halloween we put on a
pumpkin carving competition.  We had
lots of incredible entries from our
care assistants' family members and
picking a winner was extremely
tough. Please see the winning
submission which was sent in by our
lovely care assistant Trish's daughter
Amy.  The picture on the left shows,
not only a fabulous pumpkin, but also
Trish's adorable grandaughter Sofia! 
 Amy won a spooky treat bouquet
and a lovely first prize certificate,
well done!  

September-
Sam Bowskill

October-
 Shannon Potts

CARE ASSISTANTS 
OF THE MONTH

November-
Trish Napier 

Christmas
Word Wheel

Find the 9 letter Christmas word & then see
how many more words you can make from

the letters. There are two rules - you can only
use each letter once, and each word must

include the letter in the centre of the circle.

As you all know, our care assistants work very hard.  For
World Mental Health Day this year, we decided to encourage
them to take some time and focus on their own self-care. 
 We put together some goodie bags which included bath
bombs, chocolate, hot chocolate, tea, eye masks, and some
hand cream for them to enjoy.  These were very well
received by the care assistants and we were very 
happy to be able to put a smile on their faces!
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