
Bluebird Bulletin 

Welcome to the 4th issue of the Bluebird 

Bulletin – September 2017, the 

newsletter produced and dedicated to 

you, our customers, and your loved ones. 

Technology will never stand to replace 

the human interaction that occupies the 

very heart of adult social care. Nor will it 

ever replace the compassion, kindness, 

and understanding between care 

providers and the people using their 

services.   

But it does represent the potential to 

enhance the quality of service provided 

by reducing errors and risks, increasing 

the capacity to manage limited 

resources effectively, and most 

importantly, giving care staff more time 

and space to deliver personalised care 

and support.  

With this in mind, Bluebird Care are 

excited to introduce several new online 

staff training and business development 

platforms, including: Quality Compliance 

Systems (care policies and procedures), 

The Grey Matter Group (E-learning and 

Care Certificate assessments), and a new 

electronic Staff Handbook App which 

carers can access on their mobile 

phones. 

Collectively these systems offer greater 

scope to provide support, education, and 

guidance to care staff anywhere at any 

time. As a community carer, being able 

to refresh yourself on key procedures 

such as catheter care or home security, 

backed up with online videos and step-

by-step instructions with just a few clicks 

on a mobile device, is extremely 

advantageous. It saves time, maximises 

safety, and increases confidence.   
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Bluebird Care is proud to have recently 

provided work experience opportunities to 

several young people who were looking to gain 

an insight into the community care sector. As a 

result, these individuals have become more 

employable, have consolidated their interest 

in care, and have become more confident, 

resilient and self-aware. As a provider of 

domiciliary care, we are eager to release staff 

to devote the time needed for student 

placements in order to inspire, attract and 

promote the next generation of social care 

professionals. Looking ahead, we plan to work 

more closely with local colleges and training 

providers in order to facilitate apprenticeships 

for those 17 years of age and over. 

Historically, young people and adult social care 

have regrettably not held each other in the 

highest regard.  We feel we have challenged  

Peter Bryan  

Registered Care Manager 
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some of the myths about young people and 

community care. Our younger recruits have 

not been unreliable, uncaring or belligerent, as 

sadly often stereotyped, but instead have 

proved to be excellent role models for their 

generation. Encouragingly, those students 

who have completed placements with us, such 

as Claire (shown in bottom left image), have 

expressed equally positive sentiments about 

social care work, commenting on the variety, 

sense of purpose, and opportunities the 

occupation brings. 

It is vital that all care providers do their part to 

encourage young people to pursue a valuable 

career in care, which has rewards, satisfaction 

and progression, so that we collectively 

regenerate the future workforce. 

It is important that both students and those 

brand new to care are appropriately prepared  

for the more sensitive and 

emotionally challenging 

aspects of the caring role 

which can be daunting to 

the uninitiated. 

Recognising the need to 

continually revise our 

training courses, Bluebird 

Care will be implementing 

new models of dementia 

and safeguarding training 

for our care staff, in line 

with the UKHCA ‘Train the 

Trainer’  programmes. 

tel:01159


 

Bluebird Care is delighted to be partnering up with The Grey 

Matter Group (TGMG), a well-recognised ‘Centre of 

Excellence’ that aims to support the professional 

development of care staff.  

Skills for Care awarded TGMG the prestigious ‘Recognised 

Provider’ status earlier in February this year. Come 

September 2017, Bluebird Care will be utilising their online 

E-learning and assessment platform to enhance various 

aspects of our existing staff induction and training 

programmes.  

 

 

 

 

 

 

 

 

 

 

 

Both new recruits and well-established care professionals 

alike will benefit from this additional teaching toolbox, which 

will provide a fresh, practical, and intuitive approach to 

learning and evidencing the competencies required for their 

caring role.  

For example, those new to care are required to complete the 

Care Certificate as part of their induction. In order to achieve 

this, carers must demonstrate the practical skills required as 

well as show a solid understanding of the key ‘15 standards 

of care’ e.g. Infection and Control. A carer’s proficiency in 

these areas can be recorded and verified using the TGMG 

system. Due to its versatility, Care Certificate portfolios can 

be accessed on-the-go on any mobile phone, computer, or 

tablet device, offering more opportunities to learn and 

progress on-the-job.  

E-learning is a valuable educational instrument commonly 

employed within the Adult Social Care sector. Acknowledging 

this, the TGMG platform implements online training 

workshops, workbooks and assignments into its core 

functionality. Therefore, in addition to the fundamental 

subjects that care workers must complete, such as 

Medication Administration, staff have the option to 

undertake other topics which might be relevant, such as 

Diabetes Awareness. 

Whilst it must be noted that a considerable proportion of 

Bluebird Care’s induction and continuous development 

training will continue to involve more traditional methods of 

learning i.e. classroom-based, the TGMG online platform will 

certainly complement the existing programme, making it 

more robust and flexible moving forward.  

If you are interested in learning more about TGMG and 

would like to see for yourself what other social care providers 

think of their training platform, then check out their 

testimonials page found online at: 

https://carecertificate.co.uk/testimonials 

 

The Alzheimer’s Society is one of the leading UK 

care and research charities for people with 

dementia and their carers. They offer a whole 

range of support services across the 

Nottinghamshire region, many of which are 

detailed below. To find out more, contact: 

 

Dementia Cafés are a place to relax, socialise 

and meet other people with dementia and 

their carers. The cafés provide information 

about living with dementia and other services 

available locally, in an informal and 

comfortable environment. This service is free. 

Carers’ Support Groups give people the 

opportunity to talk to others about how 

dementia affects their lives. Run by a 

facilitator, the sessions offer a chance to make 

new friends and share experiences in a safe 

and supportive environment. Groups meet on 

a monthly basis. 

Side by Side Service helps people with 

dementia to continue to live independently 

and remain active members of the local 

community. Volunteers provide support to 

enable people with dementia to go out and 

about in their community and keep doing the 

things they enjoy or to try out new activities. 

Singing for the Brain brings people with 

dementia and their carers together in a 

friendly, fun, and social environment. Based 

around the principles of music therapy, the 

stimulating sessions include a vocal warm-up 

and singing a wide variety of songs. These 

sessions are free and run on a regular basis. 

Are you interested in spending time helping 

people with dementia and their carers? Would 

you like to be Side by Side with a person with 

dementia? Could you help out at one of our 

groups in your area? Perhaps you’d like to offer 

your help with fundraising and events? If your 

answer to any of these is yes, then please get 

in touch. 

Dementia Support Workers provide support, 

information and guidance to people with 

dementia and their carers helping to maintain 

their independence, improving their sense of 

well-being, and putting them more in control 

of their lives. One-to-one support services are 

available by telephone, face-to-face visits, and 

written information as required. 
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We understand… 
that knowing how to care is only the first step to 

being a caring person. 

We believe… 

that the ability to care is a defining human quality. 

We exist… 

to help people to know how to be caring. 

SINGING FOR THE BRAIN 

DEMENTIA CAFES 

VOLUTEERING DEMENTIA SUPPORT SERVICE 

CARER’S SUPPORT GROUPS 

SIDE BY SIDE 

Nottingham Tel: 01159 343 800  

www.alzheimers.org.uk  

 


