
MERCURY BUSINESS AWARDS 2021

Judges will soon be faced 
with the difficult decision 
of crowning the winner of a 
Mercury Business Award. 
Rose Krezwell of Radfield 
Homecare, Leo Zammit 
of Peters Cleaners and the 
Bluebird Care Stamford & 
Rutland team have been 
named as the finalists in 
the Employee or Team of the 
Year category at the Mercury 
Business Awards 2021.

R o s e ,  R a d f i e l d 
H o m e c a re’s  f ie l d  c a re 
supervisor, was nominated 
for the award by her bosses 
for ‘going the extra mile’ to 
provide support to clients 
and colleagues.

“We are a young business 
so someone with Rose’s 
energy and capacity made 
an impact to our business 
and reputation,” said James 
Beech, who owns Radfield 
Homecare with his wife 
Stefania. 

T h e  c o m p a n y  h a s 
received a 9.9 out of 10 rating 
on homecare.co.uk, a care 

With thanks to our 
category sponsors:  
Hegarty Solicitors, 
Oldrids & Downtown, South Kesteven District 
Council, Stamford College, The Danish Invader, 
Alltech, Bluebird Care and Chattertons and our 
associate sponsors: Clipsham Stone Cutting 
Company, LeoMedia, Moore Thompson, and Viking 
Signs. Without your support, our awards would not 
be possible

A tough task to crown 
best team or individual

equivalent to TripAdvisor, 
and James says a ‘big part of 
it is down to Rose’.

Ja m e s  s a id :  “ I  h ave 
spoken to a number of 
different clients about Rose 
an what they feel about her, 
which comes through in all 
the feedback, is how uplifted 
they feel by her visits.”

“They feel better after 
she’s visited them.”

Rose has also used her 
own time and money to 
purchase gifts for clients 
and support other carers. 

Vicky Whiter, owner of 
Peters’ Cleaners, nominated 
Leo Zammit for the award 
after years if dedication to 
dry cleaning and helping to 
keep the business running 
during the pandemic. 

She said: “I’m very lucky 
to have him on my team, 
he has a pretty expert 
knowledge. 

“In the past two years 
it’s not just his dry cleaning 
but his ability to think big 
and come up with new 
concepts.”

forward for. Above all else 
it’s an honour for the team 
to be both nominated and 
to achieve finalist position 
- to be in the final three is 
amazing.”

Leisa and Tim set up the 
business 10 years ago with 
a handful of employees 
a n d  h ave  s i n c e  g row n 
the business to have 96 
members of staff who have 
cared for thousands of 
people over the years. 

Leisa said: “What makes 
them stand out is their 
passion for what they do.”

She said the team is 
made up of exceptional 
i n d iv idu a l s  wh o  c o m e 
together to do something 
special.
n  The winners of the 

Mercury Business Awards 
will be announced at a 
ceremony at Greetham 
Valley on Friday, October  
15.

To find out more about 
the awards  e-mail: sharron.
marriott@iliffepublishing.
co.uk.

Leo, 67, helped Vicky 
come up with the idea for 
a 24/7 drop-off point where 
customers can drop off and 
pick up their clothing at 
any time, making it more 
convenient for shift workers 
and commuters.

He also took on multiple 
jobs within the business 
during lockdowns to allow 
other employees to be put on 
furlough.

“He is extremely diligent 
a n d  treat s  eve r y  i te m 
he cleans with the same 
respect,” said Vicky. 

L e o  b e g a n  h i s  d r y 
cleaning career in the 
70s and has stayed in love 
with the job because of the 
variety. 

At  B lueb i rd  C a re  i t 
wasn’t a single employee 
nominated, but instead the 
whole team. 

“It’s a real privilege,” 
said Leisa MacKenzie, who 
owns the business with her 
husband Tim. 

“It wasn’t something we 
were aware we had been put 

Ten years ago, we saw an 
opportunity to serve our local 
community.

H a v i n g  a  f i r s t - h a n d 
e x p e r i e n c e  i n  c a re,  w e 
understood that there was a 
need for high-quality home 
care that was delivered for 
local people. 

We saw that this high 
standard of home care was 
hard to come by, with little 
choice and no well-known 
care providers in the region. 
And so came our chance: the 
creation of Bluebird Care 
Stamford & Rutland.

Bringing the established 
Bluebird Care brand into 
the area allowed us to hit 
the ground running with 
the exceptional support of 
a wider home care network. 
This helped us to make a 
monumental task slightly 
easier, as we balanced a new 
business with bringing up our 
young families.

Yet  i t  wa s  ou r  you n g 
families that acted as the 
motivation and drive we 
needed to succeed. Teaching 
our children the importance 

of a good work ethic and the 
value of hard work focussed 
our efforts. Our children also 
attend schools in Stamford, 
and our friends and family 
live within the area. Being 
e m b e d d e d  w i t h i n  t h e 
community, we are immensely 
p ro u d  t o  h ave  f o u n d e d 
and developed a leading 
home care provider which 
is now rated ‘Outstanding’ 
b y  t h e  C a r e  Q u a l i t y  
Commission.

As leaders of Bluebird 
Care Stamford & Rutland, 
we have complemented each 
other over this last decade. 
Leisa is strategic, Tim is 
highly personable, and this 
has allowed us to thrive. We 
also help each other when 
needed to balance our busy 

Bluebird Care Stamford & Rutland directors Leisa MacKenzie and Tim Carey are marking 10 years of looking after 
members of our community

Celebrating 10 years of caring for the community
lives. When Leisa is in the 
office, Tim picks up family 
responsibilities at home, and 
vice versa. Over the years, 
we have also developed an 
implicit understanding of 
each other’s strengths, and 
have instilled our values into 
our work.

We live by a philosophy 
of promoting dignity and 
respect, insisting on high 
standards, and ensuring close 
oversight and supervision of 
our services. We stand by 
these values through both 
the good and challenging 
times of caring for vulnerable  
people. 

And, having served our 
community for a decade, we 
have lost beloved customers, 
cared for complex illnesses, 
and worked exceptionally 
long hours. But we have 
also enjoyed many positive 
m o m e n t s  b y  b u i l d i n g 
friendships, improving the 
wellbeing of our customers, 
and even saving lives.

Reaching ten years of 
service is a testament to the 
trust our Stamford customers 
have placed in us, for which we 
are grateful and delighted to 
celebrate. Building on this 
success, we hope this is just 
the beginning for Bluebird 
Care Stamford & Rutland.
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