
New premises and 
new technology. 
This year has been an exciting year. After 
a successful CQC inspection, Bluebird 
Care moved premises to 26 The Avenue, 
right in the centre of town. One of the 
reasons why management secured these 
premises was the parking, as they would 
like to encourage the field staff to come in 
the office in order to improve the 

communication. We always enjoy seeing our 
lovely care assistants and find out their experiences in the community. 

Another great event this year was that the Bluebird Care team won the award 
for the Taylor Made Computer Solutions "Best Use of Technology" organised by 
the Daily Echo, at the South Coast Business Awards . Bluebird Care has been 
one of the early adopters of the PASSystem. This system allows carers and staff 

to keep track of customer’s records at the 
touch of a button on their android phone. 
All the care plans and medication are 
written up and loaded up on this system. 
Our care staff are also able to view their 
rotas for the next 7 days on their phone. 
The families can get access to the daily 
records through OPENpass, a Citrix based 
application, on their own computer or 
tablet where one can access the care notes 

at home. This allows family members to see 
on a daily basis what is going on in the house. It is regularly updated so that 
when any changes occur, such as customer medication or tasks change, they are 
notified straight away. As well as this, staff can access customer care plans, 
assessments, enquiries and reviews, ensuring that all staff stay on track of their 
work load and are prepared before they enter a customer’s home. The system 
gives the staff warnings when medications or visits are missed. We can 
immediately deal with issues within 24 hours. We have had a lot of 
professionals such as ambulance attendants commenting about the high quality 
of the information and they are impressed. 
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New staff 
members 

Becky Taylor 
our new 
coordinator 

Debbie Watt 
Carer 
Supervisor       

Peyton Court          
One of the team 
who got the Social 
Care Certificate 

Jolanta Gierula has 
become senior care 
assistant 



Another successful MacMillan Coffee Morning at the 
Link in Shirley. 
Our team joined forces with Shirley Baptist Church and hosted in 
their cafe the MacMillan Coffee Morning. Various care assistants 
like Debbie and Jolanta brought in their baking creations. Jo, our 
lovely supervisor, got into the baking spirit and she made several 
amazing cakes. She won our Bluebird Care apron as she was 
definitely our "Star baker"! Our team raised more than £142 
pounds on cake sale. Great effort of our team.
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LONELINESS IN THE COMMUNITY                                                

In July, Bluebird Care launched a national campaign “Every Visit Counts”. This campaign was to highlight 
the loneliness of the ageing population in our society. In England there are about 11.4 mln people over 
65 years and more. About 70% of that total are women. 

Loneliness amongst the elderly is of great concern as it will lead to depression and social exclusion. In the 
South East, nearly 1/5 of the elderly spend about 24 days average a year without seeing anybody. 
Bluebird Care wants to raise awareness as our care assistants are often the only person one will see on a 
daily basis. We want to pro-actively try to make a difference in our communities we work in; by organising 
Coffee mornings, Silver Fundays, and our “Sparkle of the Month” campaign. 

The "Sparkle of the Month” is an initiative for our care assistants where they make a suggestion of an 
outing of a nominated customer. The customer will not be charged and the care assistant will be paid for 
her time. Our first Sparkle was dedicated to a customer who had expressed the wish to join a Tea dance 
but he had nobody to take him there. The care assistant took it upon herself to accompany him to the 
event, even though it was in her spare time. We applaud this effort as she definitively made a difference 
to the customer’s day! He was absolutely beaming when we presented him with pictures of the Tea 
Dance. 

At Bluebird Care, we want to deliver the high standard of care as well as trying to make a little difference 
to our lovely customers with whom we work on a daily basis. 

The Bluebirds went "GUNG ho" 

Last June, The Soton Bluebirds were lucky as the 
weather was amazing. The team under leadership 
of Hugo Mills, our company director, raised to the 
challenge of running the 3K obstacle course. It was 
the first time this event was held in Southampton 
on the Common. We ran for our Charity of the year 
" Southampton Hospital Charity". The team had a 
great laugh and thoroughly enjoyed the experience. 
Thanks to Hugo, Natalie, Ella and the Mills 


