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What a lot of weather we’ve had lately! But we 
Bluebirds pressed on despite the rain and wind, 
delivering our brand of high-quality care to all of our 
lovely customers. Hopefully Spring is around the 
corner. Overlooking the River Lune as we do here in 
our office, we are looking forward to seeing lovely 
reflections again instead of raging torrents! 

 

 

 

 

 

 

 
 

 

 

 

 

 

  

 

 

In December we had a surprise unannounced visit 
by the CQC. The Care Quality Commission is the 
independent regulator of all health and social care 
services in England. Its job is to make sure that care 
provided meets government standards of quality 
and safety. 

It’s a bit scary when they turn up unannounced! 
But it’s SOOO important that they do, and we 
really value the essential work that they do in 
upholding standards in the provision of high-
quality care. 

  

 Rosy  - December    Janine—
January 
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Once again, we were rated as 
GOOD across all 5 Key areas: 
Safe, Effective, Responsive, 
Well-Led & Caring. Some of the 
things the CQC said about our 
service were: 
 
“Staff recognised, respected and 
valued people as individuals”. 
 
“The culture at the service was 
open and inclusive” 
 
“People are supported and 
treated with dignity and respect; 
and involved as partners in their 
care”. 
 
“The service was staffed to 
ensure people's needs could be 
met in a person-centred way”. 
 
“Staff were competent, 
knowledgeable, and had 
completed training which gave 
them the skills they needed 
to carry out their role effectively” 
 

Recognising Achievement 
All of our Care Workers are 
fantastic at what they do so it’s 
always a difficult decision to 
choose one special Carer of the 
Month! This award is given each 
month to the member of our team 
who has shown outstanding care & 
compassion. 

If you would like to nominate a 
carer who has excelled please do! 
You can phone us on 

01524 388829 
Or email our group email 
address: 
lancasterandsouthlakeland@bl
uebirdcare.co.uk 

Carers of the Month 

 

 
 

 
 

 
 

 
 

Staff Socials 
We had Lancaster’s best view 
of the Castle Fireworks on 2 
November! Allison and Paula 
turned our office into a dark 
and mysterious Halloween 
Special, with tons of tasty 
goodies on offer. Great turn-
out, and lovely to see so many 
family members of our 
fantastic staff come to join in. 

 
Then at Christmas we had our 
Staff Meals out. We have 2 
meals on different nights so that 
everyone can attend while our 
colleagues continue to take care 
of our wonderful customers "#$% 
They were fun nights and 
everyone duly ate too much as 
is traditional at Christmas!  

 
 
 
 

 

 

 

 
 

Mandy - September 

 

Lyndsay A - October  

 
 

Mandy - September 

 

Diane—November 
 

Mandy - September 

 

Rosy  - December
  

 

Mandy - September 

Janine—January 

 
 

Mandy - September 
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Who’s who at Bluebird 
Care? 
 

 

 

 

Allison is now well established 
in her post as our Registered 
Care Manager, and we all look 
to her for her wise advice and 
decisions, borne out of many 
years’ experience and a 
passionate desire to provide the 
best care possible - care that 
she would want for her own 
family.  

  

  

 

 
South Lakes Care Manager & 
Live-in Care Manager 
In December we welcomed 
Becky Barnard. Becky is building 
up our care provision: recruiting 
local staff in Grange-over-Sands 
and bringing Bluebird Care to 
new customers. She is also 
responsible for our growing 
Live-in Care Service across both 
Lancaster & South Lakes 
regions.  
 
 

 

 

Paula is our Coordinator. Paula 
has many years’ experience in 
the care world in all the various 
roles, including running care 
companies in two different 

hemispheres! Her job is to 
mastermind getting the right 
carer to the right place at the 
right time—sounds simple, but 
it’s no mean feat! 

  

 

 

 

Emily is our senior carer. Her 
role is to be out and about in the 
community ensuring that we 
are getting your care right, and 
responding effectively to your 
changing needs. She also 
provides essential support to all 
of our care team. 

Rachel is away on maternity 
leave. Here she is with Jaxon – 
he’s getting ready for his future 
role as junior carer! 

 

 
 
 
 
 
 
 
 

Claire & Kelly 
Claire our Director, and Kelly 
our Supervisor are 
unfortunately away on sick 
leave at the moment, and we 
wish them well for a speedy 
recovery. But it’s very much 
business as usual – everyone is 
pulling together and our service 
remains as strong and as 
reliable as ever. 
 
 
 
 
 
 
David 

David our co-director and 
Claire’s husband, is temporarily 
taking a more active role. David 
says: 

“I have stepped in temporarily 
while Claire is away. I have 
every confidence in our 
excellent management team 
and our wonderful care workers 
to continue to deliver high 
quality care to our valued 
customers”.  

Kind regards and best 
wishes 
David Evans          
Director Bluebird Care Lancaster & 
South Lakeland  

Allison 
Freedman 

Registered Care  
Manager 

  

Becky 
Barnard 

Emily 
Tucker 

Senior Carer 

Paula Lievens 
Coordinator 
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Live-In Care 
Are you aware of our live-in care service? 

This is an increasingly popular alternative to moving into a care home. It gives you or your loved 
ones the opportunity to stay in their own home and adapt to their changing needs. For some 
people it offers a way of continuing to live as independently as possible at home in their local 

community surrounded by familiar friends, family and personal belongings which are comforting. 
Bluebird Care value what is important to you about the way you live your life so we can provide 

the care you want, the way you want it. 
For an informal discussion about the options available please contact Becky Barnard at 

Bluebird Care on telephone number: 07917 662860, or email 
BeckyBarnard@bluebirdcare.co.uk 

The benefits of Live in Care: 
• Independence • Companionship • Couples can remain living together • High level of personal 

one-to-one support • Building relationships with continuity of care • Minimal disruption of chosen 
lifestyle • Individuals can stay in their own homes • Family pets can be kept • Peace of mind 

 


