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Bluebird Bulletin 
THE HOME CARE NEWSLETTER FOR OUR CUSTOMERS 

Bluebird Care Staff are now receiving weekly COVID-19 tests (see more on page 2) 
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Weekly COVID-19 testing for 
Homecare Workers 
Bluebird Care Rushcliffe and Melton have recently 
begun rolling out a weekly testing service for all 
frontline employees. This launch promptly followed 
after NHS Test & Trace extended COVID-19 testing 
out to homecare staff on Mon 30th November 2020. 

Web link: www.gov.uk/covid-19-testing-homecare   

How are we managing this testing service? 
KEEPING EMPLOYEES AND CUSTOMERS SAFE 
 
There has been an extraordinary response from the homecare 
sector following the positive news made by the Department of 
Health & Social Care (DHSC). 

In order to best support our care team, we have opted to 
designate protected paid time each week to visit the office to 
complete a COVID-19 test. Staff can then be assisted with 
registering their test online before a member of the office team 
delivers the test samples to a priority post box at the end of 
each working day. This not only helps improve consistency and 
uptake, but also takes some pressure off the carers. 

 
UK approve the use of Pfizer/BioNTech COVID-19 vaccine 
COVID-19 UPDATE 

Britain’s medicines regulator, the MHRA, says the jab, which offers up to 95% protection against 
COVID-19 illness, started being rolled out on Tues 8th Dec. The first doses are being administered 
from 50 UK hospital hubs where they have the facilities to store the vaccine at -70C as required.  

      
T h e  f i r s t  p h a s e  o f  t h e  v a c c i n a t i o n  p r o g r a m m e  i n f e r s  t h a t  B l u e b i r d  C a r e  
s t a f f  a n d  a  g o o d  p r o p o r t i o n  o f  o u r  C u s t o m e r s  w i l l  b e  2 n d  o n  t h e  ‘ p r i o r i t y  
l i s t ’ ,  a f t e r  r e s i d e n t s  i n  c a r e  h o m e  s e t t i n g s  a n d  t h e i r  c a r e r s .    

“It’s early days, but we’ve recently had a promising call from 
Nottinghamshire County Council regarding staff numbers for future vaccine 
planning purposes.” Helen Wilson (Supervisor) 
 

“Routine testing is 
important as it will not 
only prevent and control 
the spread of the virus, 
but crucially protect 
those receiving care 
from infection being 
passed to them 
otherwise unknowingly.”  
Peter Bryan (Registered Manager) 

 

http://www.gov.uk/covid-19-testing-homecare
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Bluebird Care, UKHCA, and the DHSC 
express thanks to Homecare Workers 
COVID-19 AUTUMN RESPONSE 
 

Bluebird Care Rushcliffe and Melton along with key 
stake holders would like to reiterate the vital importance 
of people who deliver homecare, as well as the people 
they care for. We really value your hard work, 
dedication, and bravery during the greatest global 
challenge of our generation.  
 

We know things have not been easy for everybody, but 
the collective support, kindness, and goodwill of the 
community (and crucially the people in it) has been 
phenomenal. We want to thank our carers for their 
sheer grit and determination to keep going, ensuring our 
Customers continue to receive the vital care and 
support services they need. Your efforts will never be 
forgotten.  

 

  

   

The Care Workers’ Charity was founded in 2009. 
Year on year it has been awarding more and 
more grants to Care Workers in need. Over the 
past few years, more than £450,000 has been 
donated to more than 1000 Care Workers via 
support aid from its sponsors like Bluebird Care.  

A massive heartfelt 
thank you to all our 
incredible staff who 
have worked 
tirelessly through 
the most grueling 
period of the 
pandemic so far as 
winter sets in. 
Andrew Bryan (Director) 

Introducing our new 
‘Care Friends’ App  
Bluebird Care Rushcliffe & Melton is delighted 
to launch Care Friends, a brand-new mobile 
app enabling our staff to earn rewards and 
bonuses for going above and beyond in their 
job role.  

This platform will build on the success of our 
existing Employee Recognition Programme, 
which encompasses: 

1) Monthly ‘Excellence in Care’ Awards 
2) Care Team of the Quarter  
3) Annual Recognition Award Ceremony 
4) Length of Service Milestones 

Furthermore, Care Friends presents us with 
an opportunity to completely revamp our 
‘Refer a Friend’ scheme. Staff can share job 
openings and get rewarded with ‘cash points’ 
for helping us find, recruit and retain more 
wonderful Care Assistants to help support our 
Customers. After all, caring people know 
caring people! 

 

 

     

https://www.gov.uk/government/news/more-than-half-a-billion-pounds-to-help-people-return-home-from-hospital?utm_campaign=11770930_Hospital%20discharge%20funding&utm_medium=email&utm_source=UKHCA&dm_i=1DVI,70AIA,F49ZF6,S8SYG,1
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CHRISTMAS JUMPER DAY 
FRIDAY 11TH DECEMBER 2020 
 
The pandemic may have taken much 
of our joy away this year, but COVID-
19 did not stop us from spreading a bit 
of Christmas cheer last week. 

Our traditional ‘Christmas Elfie’ 
competition was in full swing in 
celebration of national Christmas 
Jumper Day. Both carers and 
Customers dusted off their most 
festive and flamboyant Christmas 
garments, and sent in their best 
selfies with a chance to win a prize.  

All funds raised by those taking part 
were donated to the Save the 
Children UK charity, a worthy cause. 

www.savethechildren.org.uk 
 

 

‘Excellence in Care’ Award Winners 

Sept 2020 Oct 2020 Nov 2020 

In September 2020 we resumed our well-established monthly ‘Excellence in Care’ Awards which 
look to shine a spotlight on individuals who have gone above and beyond in their job role. We 
announce the winners at the end of each month after gathering evidence and feedback during the 
month from various channels, such as Customer feedback, reviews, supervisions, and care notes. 

In September Iwona won the award for working tirelessly to deliver an exceptional level of care to 
her Customers, and also working overtime to cover calls during what was a very challenging month 
across the service. In October, Sarah was recognised for her adaptability and perseverance through 
balancing the mentoring of new starters, completing supervisions and customer reviews, alongside 
her caring role. Treasa was praised in November for going the extra mile with some of her more 
vulnerable and isolated customers during the height of lockdown. We thank you all. 

http://www.savethechildren.org.uk/
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