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Welcome to our first issue of Bluebrid Care News for 2019. This newsletter is to keep you informed of what's

been happening at Bluebird Care and important forthcoming activities and events. 'we hope the inofrmation

helps to provide a better service to all of our customers and their families, and our wonderful team of carers. We

hope you enjoy the newsletter and do let us know if you have any information or feedback to share. 

Bluebird Care retain 'Outstanding' from CQC
We are very excited to share the

wonderful news of our recent CQC

inspection which was carried out on 10th

December 2018. Bluebird Care continues

to recieve high praise from the Care

Quality Commision 

Tushar Shah director of Bluebird Care

said " Achieving an overall rating of

'Outstanding' is a fantastic recognition

for any care team, but to maintain that

rating and take this across all of our

services is a reflection of the dedication

of our carers, office staff, leadership team

and the support and co-operation we get

from all our customers and their families. 

Mehul Shah director of Bluebird Care said "Whilst we have developed and improved the service considerably

since our last inspection, we still have much to do. However, having a passionate and hard working team that all

strive to deliver quality of care for our customers make that journey a little easier. Before we commence on the

next phase of development, we would like to take this opportunity to thank all that have helped achieve a great

CQC inspection and pause to celebrate momentarily this accolade. Thank you and lets celebrate what makes the

Bluebird Care Family special". To see the full report please visit www.bluebirdcare.co.uk 

 

The whole experience from first contact, assessment of my mother (attention to detail), first visit
and on going care was brilliant and it made the transition from Mum coming out of hospital after a
10 week stay so much easier for all ~ thank you

~Margaret P. Overall standard: Excellent 



HATS OFF TO OUR STAFF
January 2019 March 2019February 2019

Caroline Saywer 

Natalie Morris

Alison Small

Kayleigh Palmer  Susan Nicol

Maria Da-Silva

~ Angelina J. 
Reliable, friendly, competent

Nya Khol

Kelly Martin

Susan Nicol 

Naomi Ross-Masson 

Rebecca Underwood

WELCOME TO ALL OUR NEW COMERS 
FROM JANUARY TO MARCH 2019

Congratulations to all of

our Employee of the

months in quarter one.

Thank you to everyone

who has nominated their

colleagues and carers to

be awarded for this well

deserved award.

Remember you can do

this by calling the office

or sending us an email.

Bluebird Care loves

hearing all the amazing

feedback you have!

 

You are the
Difference

We look forward to opening the door to a new career for you and  

joining our award winning team that has a genuine commitment

 to "OUTSTANDING CARE"

Refer a friend to join our
"outstanding" team and both of

you can earn £150 each. Now thats
worth a chat over coffee!

Your Name:

Your Friends Name:

Your Telephone Number:

Tando Zwana

Magda Volosci 

Jamine Kosierkiewicz

Lili Numera

Victoria Gillen

On May 27th 2018 Bonnie Chievers

and Alison Small raised over a

£1000 for Alzhiemers Society,

Bonnie and Alison thought it

would be a good idea to Jump

10,000 feet from the sky. It really

was so selfless off them and the

money they raised will go such a

long way in supporting people and

their families living with Alzhimers. 

 

If you are thinking of raising funds

for a chairty please do let us know,

as Bluebird Care would love to

support you and your course.

Please contact Emma in the office.

Literally going the 
extra mile

It Pays To Have Friend's 



BLUEBIRD CARE CELEBRATES 
A BIG WIN AT MAIDENHEAD & WINDSOR

BUSINESS AWARDS 
 

 

The Team at Bluebird Care in Windsor

and Maidenhead were ecstatic to win

the "Excellent in Customer Service
Award" at the recent Maidenhead and

Windsor Business Awards. 

We were competing alongside 12 other

local businesses including large

companies such as Holiday Inn and
Cliveden Estates. Therefore, winning this

award was true achievement of all our

excellent services.

Mehul Shah, director at Bluebird Care said: "The award is a testament to all our hard-working carers

and the office staff who all work hard in making sure our customers get the best care possible. We are

really proud of the award, especially as we were up against some stiff competition!" 

The judges were impressed with the

effort we take in going the extra the

mile and ensuring we deliver quality

care to all our customers. From

walking in the snow, to regular

complimentary coffee mornings and

tackling isolation demonstrates that 

 all the staff do go the extra mile to

deliver excellent customer service 

WINNERS FROM OUR INTERNAL AWARDS, 
NOMINATED BY YOU. 

THANKS FOR BEING AWESOME!

         Best Newcomer 2018 
Charlotte Finnegan                  Lauren Hunt 

        Spirit of Bluebird Care 2018  
           RA                                      Alison Small  

Office Member for 2018  
   Jade Rose  

On behalf of everyone at Bluebird Care we would like to say a very big

Thank You to you all for your nominations. It was absolutely lovely reading

all your fantastic comments about our carers. Each nominee received a

letter from us with the reason why they had been nominated by you and

their colleagues. A big Congratulations to Jade, Charlotte, Lauren, Rashpal

and Alison, our winners for 2018. 

Secondaly we would like recongnise that this is the second year Jade Rose

has won Office Member of the Year. What a great achievement.  



CELEBRATING IN STYLE
Bluebird Care have been

celebrating customer,

Cynthia's 80th Birthday in

style, Caroline Sawyer even

took time out on her day off

to ensure Cynthia had a

memorable birthday.

Caroline and Jade treated

Cynthia to a lovely afternoon

tea at Emma's Kitchen in

Twyford. Cynthia said "I felt

very spoilt and I have really

enjoyed having some time

out with Caroline and Jade.

It was a really lovely

afternoon and I was able to

take a doggy bag home as

well."

 
 

On 13th February two of our

customers Bruce and Sylvia

celebrated 55 years of

marriage. Bluebird Care

wanted to do something

memorable to mark their

special occasion and

treated Bruce and Sylvia to

a special lunch at their local

pub. 

 

 

 
 

 
 
 

 
 
 
 
 

"Sylvia a I had a
wonderful afternoon
celebrating our 55th

wedding
anniversary, Thank

you very much
Bluebird Care for

organising this
special afternoon" 

55 Years of
Happiness 

Bluebird Care have now been running a friend's cafe at

Emma's Kitchen in Twyford for 13 months now, and in light

of this,  last October we organised a event called

Connected Care. This was a great opportunity to come

together to tackle isolation in our local community and for

people to get guidance on what support there is out there. 

 

Bluebird Care are still very much involved with this and we

would love your feedback on how you feel we could

support someone you know who maybe be isolated and in

need of some companionship. Give us a call to discuss this

further. 

 

All dates for our Friend's Cafe are located on the back page
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OUR LITTLE BLUEBIRD'S PLAY CUPID

A MESSAGE
OF 

THANKS

THE BEST SMILES AROUND

 

" It is so lovely, thank you so much, I got a bit
teary because you care so much about my

parents. I can not express how much I appreciate
all you do"

On 13th February Bluebird

Care office members, carers

and customers all came

together for a Valentine's

Dance. We joined the County

School of Dance based in

Reading for a few hours

where we were taught some

dance moves and watched

the ensemble perform a

beautiful Cha Cha Cha and a

Waltz. 

On Valentine's Day our

care team once again

were out delivering

your annual wooden

roses and vouchers.

We have now been

doing this for five years

- which means

Bluebird Care has

donated over 1000

hours' worth of care to

support you and your

families, many of

whom have enjoyed

spending their extra

time with one of our

carers. 



ONE TEAM ONE MISSION

RISING TO THE CHALLENGE
Congratulations to Jade Rose who has
been promoted to Deputy Manager within
the Reading and Wokingham Team and
will be working alongside Kerry Brooker.
Jade joined us in July 2015. It has been a
pleasure watching Jade grow and develop
and we are very excited to see Jade flourish
even more in her new role. 

COMPLETING 
THE TRIPOD 
We are very excited to

introcude Becky

Brown to our Bluebird

Care family. 

 

Creating a winning team

Rosalind joined Bluebird Care

in December as our new Care

Co-Ordinator for Windsor,

Maidenhead and Bracknell. 

WELCOME TO
ROSALIND

TAYLOR

Becky has a lot of passion for care and has

given 17 years of hard work and dedication

to the health care industry. We are looking

forward to seeing Becky share her wealth 

of knowledge and experience

within Bluebird Care. Good Luck Becky in

your role  we are lucky to have you.  

Rosalind has 6 years experience working at the Royal

Berkshire Hospital as a senior care assistant. Rosalind

has made a great start in her new role and we are

looking forward to seeing her develop

A boat doesnt go forward if

everyone is rowing their own way

The strength of a team is each

individual member. The strength of

each member is the team

Congratulations to Adela Salapa who joined Bluebird Care in November

and we are really happy to have Adela on board as our new

HR Administrator. Previously Adela was a pharmacist co-ordinator and is

used to working in the health care sector. Adela is enjoying her new role

and has said everyone has made her feel welcome. 

Good Luck



AIR AMBULANCE 2018
In 2018 Bluebird Care chose to support
Thames Valley Air Ambulance as they rely
solely on donations from the incredible
community.  
 

Throughout the year Bluebird Care raised
funds by organising a cake sale, coffee
mornings, fundraising and summer fates
and supporting them on their big opening
race night at Windsor Race Course in June.
In total Bluebird Care supported Thames
Valley Air Ambulance to raise an
astonishing £35k. 

ACTIONS SPEAK LOUDER
THAN WORDS

It has been decided that this year
Bluebird Care will support two
charities. Each of these charities are
close to all our hearts and would like
to dedicate this years fund raising to
the Stoke Association and Down's
Syndrome Association
 

We welcome everyone to get involved,
so if you wish to take part in our
events this year please do let us
know. Alternatively if you have any
ideas on how you would like to raise
money please do get in touch with a
team member or Emma Leiva. 

EVERY GOOD ACT COUNTS

Total raised was £6.9 million in 2018 
from fundraising, grants 

and lottery funding  

Only Fools and Carers ACTIONS SPEAK LOUDER
THAN WORDS

It has been decided that this year
Bluebird Care will support two
charities. Each of these charities are
close to all our hearts and would like
to dedicate this years fund raising to
the Stoke Association and Down's
Syndrome Association
 

We welcome everyone to get involved
so if you wish to take part in our
events this year please do let us
know. Alternatively if you have any
ideas on how you would like to raise
money please do get in touch with a
team member or Emma Leiva. 



A Clear View of Care, Anywhere 
openPASS is a mobile and web application that

allows you to....

CONNECTING PEOPLE

View Care Notes for
completed care visit

Real time care notes

are sent whent he

care has completed.

so you can check

the quality and care

being delivered 

Get in touch directly

from the app to ask any

questions or slove issues 

Details of the person

centred care plan

are available to

review along with

the visits and

specific tasks 

Booked care visits can

be viewed here, so you

can check when they

are planned and who

is coming

Communication with
your care provider 

View the Visit
outcomes and tasks 

See the schedule 
of care visits 

Independance starts at home
openPASS is bringing families closer together;

a way of always being there for your loved one -

even when you can't be. openPASS connects

those whose families are spread out around

the country or across the world. The app

provides real time information about the

wellbeing of a relative receiving care, allowing

you to be fully involved. If you need to balance

your family and your independance then you

will really value openPASS. 

 

For more information on this please contact

our office and ask to speak to one of our team

members. Contact  

TOGETHER TOWARDS TOMORROW

Come and join us on one of the dates below for a

coffee and chat at Emma's Kitchen in Twyford. Over

the past year Bluebird Care have been bringning

people together in the community. Don't take our

word for it, hear what people are saying.  

"It's nice to come and talk to 
people who understand my

circumstance" 

"I don't see anyone much
anymore, so it is nice to know

once a month I will see a
friendly face" 

"I've met some
lovely people" 

GET SOCIAL AND FOLLOW US AT

www.bluebirdcare.co.uk

www.facebook.com/careberkshire

www.twitter.com/careberkshire

www.instagram.com/careberkshire

OFFICE DETAILS

Reading Office 
Kerry Brooker
Branch Manager
 
      reading@bluebirdcare.co.uk
       
      0118 9863 552

Maidenhead Office
Ferne Heselden
Branch Manager
 
      maidenhead@bluebirdcare.co.uk
      
       01628 566 244


