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January - March 2026
- Analysis of Falls Data

At Bluebird Care, each quarter we review all accidents
and incidents to understand risks and improve s o
safety.

Between January and March, our analysis showed that falls remain the most common
concern. Of these, many were unwitnessed, meaning the customer was alone at the time.
Thankfully, these unwitnessed falls did not all result in injury, but they still created a
challenging situation.

Telecare systems, such as lifeline pendants, play an important role in providing reassurance
and peace of mind for people living alone, as well as for their families. As our care team are
not medically trained and must follow a strict “no lifting” policy to protect both customers and
themselves, anyone who cannot get up on their own after a fall would need to wait for
paramedics to provide assistance. With current pressures on the NHS, this can sometimes
mean waiting for six hours or more - particularly if no injury has been sustained.

This is where telecare systems can make a real difference. Many modern devices now offer
falls support, automatically raising an alert if someone falls and is unable to call for help. This
ensures that assistance can be arranged quickly, reducing anxiety, minimising unnecessary
waiting times, and providing vital reassurance that help is always available. Some telecare
services also provide physical assistance known as a “Mobile Falls Response Service”. The
mobile response team will arrive with specialised lifting equipment, such as inflatable lifting
cushions, to safely and respectfully get you back on your feet. They may also perform basic
health checks before and after the lift. For those living alone, having this safety net can bring
peace of mind, knowing that even in the event of an unwitnessed fall, they will not be left
without support.

We are partnered with Carieum lifeline systems

< C a re I U m® to support you and provide a discount.

More information on Page 3
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'Staffordshire

Dignity In
Care Awards

The Dignity in Care Awards celebrates how important people working or delivering
carer are and highlights the opportunities for people to make a difference.
2026 willmark the awards twelfth year and we welcome members of the public, work
colleagues, friends and families to recognise care services, teams and unpaid carers
who put dignity, respect, as well as quality care at the heart of everything they do.

2026 Award Categories

Newcomer to Care Dignity Champion
Long service Dignity Champion
Community Service Dignity Champion
Care Home Dignity Champion
Registered or Deputy Manager Dignity Champion
Unpaid Carer or Voluntary worker
Palliative Care/End of Life Dignity Champion
Care Team Dignity Champion
Clinical Role Dignity Champion

Who Can Be Nominated?

Anyone working in adult social care, paid orunpaid
Care providers, organisations and teams
Informal carers and volunteers

Who Can Submit a Nomination?

Members of the public
People receiving care and/or support
Families, friends and colleagues

Nominations now open until July 2026

Submit your vote online at:
https://www.staffordshire.gov.uk/adult-social-care-hub/events-and-
engagement/adult-social-care-hub/staffordshire-dignity-care-awards



Our Partnerships: & Boost hydration

with

ety Drops

Jelly Drops are innovative sugar-free hydrating treats made with
95% water, plus added electrolytes and B vitamins. They are
designed to boost independent hydration and support health.
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Why is
dehydration
such an issue?

As part of our partnership with Careium, we're pleased to

share - 37% of older people
a special offer available only to our customers: “gm‘;":ﬁf"
T
- 12 months for the price of 10 B
- £45 set-up fee completely waived -~ _
This means you can enjoy a full year of professional support sl ok Sll.:ggft;‘tl;g
at a reduced cost, with no upfront charges. b atan [ncepencanh hydration
Give us acallon 01543 505262 so we can .Pmm Parnes o Lol
provide you égchieentrgerk O e
with the discount code. Wiy

If you have any questions, contact us at the office, or

reach Careium directly: @ Masw_ VITAMINS
12, 89, B

»@

@ PLUS ADDED 1
Call: 03301118499 Email: uk.info@careium.com ELECTROLYTES SUGAR FREE A

\ Visit: www.careium.co.uk J WARAIN: CHOUNG KALUS. w1 T ‘i’-’/\.}b

Reeng

Bringing
generations
together

Re-Engage Groups for Over-75s: AFree Service to Beat Loneliness

Loneliness can affect anyone, but for many people aged 7 5 and over, staying socially
connected becomes especially challenging. That's why Re-Engage groups are here
offering a completely free, welcoming service designed to bring older adults together
for friendship, fun, and meaningful connection.

A Warm, Friendly Place to Belong
Our groups provide a safe and relaxed space where you can enjoy good company and
take part in a variety of activities. Whether you love games, crafts, gardening, or
simply chatting over a cup of tea, there’s something for everyone. And yes the tea,
coffee and biscuits are always free!

We also welcome friends and family to attend with you, helping make your first visit
even more comfortable.

Joining a Re-Engage group couldn’t be simpler. You can:
Self-refer, or ask a friend or family member to refer you
Orwe can arrange areferral foryou. Calluson 01543 505262



Formost couples, home is more than simply a place tolive, it's where routines feel familiar,
and where being together feels most natural. It’s the walls where you hung your wedding
photographs, and the cosy spot on the sofa where your beloved pet takes up toomuch
space. It's the drawings from the grandkids stuck all over the fridge that you swore you’'d
never take down, and the dining room filled with years of joy and laughter from weekly
family dinners and games nights.

At Bluebird Care Cannock & Great Wryley, we understand how important it is for couples to
stay togetherin theirown home, where they can continue living full lives surrounded by
their family and friends. That’s why with our Live-In Care services, we can deliver life
changing round the clock care, without needing to change your life.

Live-In Care means that Phil can still enjoy his boules club on a Wednesday evening, and
Susan can still go out for cream tea with the girls Friday afternoon. John can continue to
tend to his beloved vegetable garden, and Lee can still cook his favourite family meals in his
own kitchen, all while receiving the daily care and support needed to allow them to live
happy, healthy lives.

We love being able to keep couples, family, friends and pets together, it’s part of what
makes our work so rewarding.

If you or someone you know would like to talk to us about our Live-In Care support, we're
here to listen and help. Our friendly team are happy to take the time to understand what’s
mostimportant to you. Just because your healthcare needs may have changed, that
doesn’t mean yourlives have to as well.

Getintouchtoday: 01543 505262
or email midstaffs@bluebirdcare.co.uk



Making your Garden Safe for Summer

Summer is all about spending more time outdoors,
enjoying fresh air, sunshine, and the simple pleasure of
being in the garden. For many, the garden can be an
important space for wellbeing, offering relaxation, gentle
activity, and connection with nature.

At Bluebird Care Cannock & Great Wyrley, we know how
valuable these outdoor moments can be, but we also
recognise that gardens can present hidden risks during
the warmer months.

With a few simple and small changes, gardens can remain

both safe and enjoyable throughout the summer. Below

are some practical tips and ideas that can help support
safe outdoor living.

e Warm weather can have a greater impact on older adults
and those with underlying health conditions. Dehydration
and overheating can happen quickly, even in familiar
surroundings. It's important to take steps to stay cool and
comfortable.

» Keep water easily accessible and remember to drink
frequently, even if you're not feeling thirsty. Light, loose-
fitting clothing made from breathable fabrics can help
regulate body temperature. Wearing a wide-brimmed sun
hat and applying sunscreen with at least SPF 3 0 is
recommended, even on cloudy days.

* Plan garden time around cooler parts of the day. Early
mornings and late afternoons are generally safer and
more comfortable than the peak heat hours between late
morning and mid-afternoon.

e One of the most common risks in gardens is slipping,
tripping, or falling. Outdoor surfaces are often uneven,
and weather conditions such as rain can make paths
slippery.

e To reduce risks, it is important to keep pathways clear and
well maintained. Remove any clutter such as garden tools,
plant pots, or hoses that may obstruct walkways.

e Good lighting is another important factor, especially for
those who may use the garden in the early evening.
Motion-sensor lights or solar lighting can improve
visibility and encourage independence.

Spending time in the garden can
have emotional and physical
benefits. It supports mental

wellbeing, encourages gentle
movement, and provides a sense of
independence and enjoyment.
Even short periods outside can
make a meaningful difference to
mood and overall quality of life.

We're here to support customers
enjoy their gardens safely. This
may include assistance with
mobility, help with getting
outdoors, light gardening support,
or simply providing companionship
while spending time outside.

If you’d like some help in
getting your garden ready
for summer, getintouch
today 01543 505262

or email
midststaffs@bluebirdcare.co.uk



Stafford Knot

-----

ANNUAL
DUCK RACE

FUNDRAISER

Ready, set... QUACK!
Party In The Park is coming to Victoria Park, Stafford on 11th July!
Pick your lucky duck for just £1 and watch the race unfold.
With local stalls and activities, there’s something for everyone!

How To Participate:

Tickets available from:

» Alberts Cafe, Victoria Park SATU RDAY

« Stafford Rugby Club 11 JULY 2026
» Or online by emailing us on:

message@rotaryclubofstaffordknot.org.uk Victoria Park
Stafford

Race day starts:

Scan to follow us on Facebook

for up to date news!



bluebird
care’

April 2026 - Amanda Brown

After supporting a personin our care who needed medical attention,
Amanda finished her shift at 22:30 but her heart wouldn’t let her walk
away. She returned to checkin, stayed with her until help arrived,
chased up missed clinical calls, and made sure she wasn’t alone
during a worrying moment.

In her own time, when she should have been heading home to her
daughter, she chose kindness. She chose care.
We areincredibly proud of her dedication and the difference she
makes every day.
Thank you, Amanda, for going above and beyond in the most
compassionate way.

May 2026 - Jennifer Bedie Obie

Jennifer recently demonstrated exceptional professionalism during her
Live-in Care placement when she responded to a customer’s fall from
bed. She showed calm initiative, liaising confidently with emergency
services and preparing everything the customer needed, including a

well-organised bag for hospital.

Since joining the team, Jennifer has successfully passed her probation

and completed her care certificate, consistently proving herself to be
flexible, reliable, and willing to help wherever needed.

Her reporting is outstanding, always clear, timely, and thorough, and
she takes real pride in learning each customer’s routines in depth. She
commits herself fully to every task, bringing a level of dedication and
care that makes her a valued and trusted member of the team.




Staying Hydrated
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WE WANT YOUR
FEEDBACK

Your feedback means the world to
us, and we're always looking for ways
to improve the service we provide.
Please give us a call or an email with
any feedback you have, we are always
looking for ways to improve our
business.

Our supervisors who attend your care
reviews may ask for feedback during
their visit and we would love to hear

it.
Spending just a few moments to
share your experience makes a big
difference to us.



Frequently Asked Questions: Adding
Extra Services to Your Care Package

Q: What additional services can I add to my care package?

A:You can add awide range of services, including shopping support, outings, social visits, and help
attending appointments such as the GP, dentist, optician, or podiatrist. We can also enjoy coffee and
cake together, spend time at home orin the garden, cook or bake, play games, or have a sing-along.

Q: How do I request extra visits?
A:You cansimply callus on 01543 505262 to request additional support. We can arrange regular
weekly visits or ad-hoc one-off sessions, depending on what you need.

Q: Can I choose which carer comes to my extra visits?

A: Most of the time you canrequest your regular carer if you prefer a familiar face and they are
available, oryou can choose to meet someone new if you'd enjoy a fresh conversation.

Q: Can carers take me to appointments in their car?
A:Yes, All our staff drive and are able to take you to appointments or outings in their own vehicle. If
you prefer, we can also support you to use public transport.

Q: Can you support me at home instead of going out?
A: Absolutely. We can spend time with you at home orin your garden, enjoying activities such as
chatting, cooking, baking, games, or music, any of your hobbies and interests.

Q: Is it easy to change or add to my care package?
A:Yes, it's very easy. Just give us a call and we’llupdate your package quickly and smoothly.

Q: Do I need to commit to regular extra visits?
A:No, You can choose regular scheduled visits, ad-hoc sessions, or a mixture of both. It's completely
flexible and tailored to you.

Q: Can you help with social activities?
A:Yes, We can go out for coffee, visit local places, enjoy games, bake or cook together, listen to
music, or simply spend time chatting.

Q: How much notice do I need to give for extra services?

A: We always try to accommodate short-notice requests. For planned outings or appointments, a
little more notice helps us arrange your preferred carer and time.

Q: Can I combine different services in one visit?
A:Yes. Forexample, we can take you shopping, stop for a coffee, and then spend time with you at
home afterwards. Your visit can be tailored to your preferences.

Bluebird Care Cannock Suite 7, Bermar House, Rumer Hill Business Estate, Rumer Hill Rd, Cannock WS11 OET
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pool

canoeing
cottage

summer camp

strawberries
swimming

sprinkler

popsicles
puzzles

ice cream

holidays
July

family

beach

. August
barbecue
biking

traveling
vacation
watermelon

reading
relax
road trips
sports

lake
lemonade
memories
picnics

friends
games
hammock
hiking

bonfires
books

' camping
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