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Allyou need
to know

We need to
be talking
about care.

Formany of us, it’s something we only start to think
about when things change - when someone’s
health takes a turn, orwhen life just becomes that
bit harder to manage on our own. But really, those
conversations should start much earlier.

Talking about care doesn’t
have to be about giving up
independence - it’s about
understanding your choices,
planning ahead, and knowing
what good care looks like so
that you can make decisions
that feel right foryou.

This guide from Bluebird
Careis about helping people
dojust that. It's here to start
those honest conversations

with family and friends, to
help you think about what
matters most to you, and to
give you the information you
needto planahead - both
practically and financially.

Because at the end of the day,
good careis about living well,
being treated withrespect,
and staying connectedto the
people and things that make
life worth living.
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There are two types of
power of attorney:

01. Health and Welfare Power of Attorney - can make
decisions about your care and treatment if you lose
capacity to do so. This mightinclude giving consent for
routine day-to-day care (what to wear, eat, what time
to get up etc); deciding where you are going to live; or
consenting to medical care. They can only begin acting
as your attorney if you no longer have ‘mental capacity’
to make your own decisions.

02. Property and Financial Affairs Power of Attorney
- who can manage your bank or building society
account(s), pay your bills, collect benefits ora pension,
sellyourhome etc. They can begin acting as your
attorney while you still have capacity to make decisions
if you decide to give them permission to act foryou.

Your attorney should be someone you trust to carry out
your wishes and act inyour bestinterests. They could
be a family member, close friend, or a professional
(forexample a solicitor).

How to appoint a
Power of Attorney:

O1. First,choose theright person(s) to act as your
attorney or attorneys. They must be over 18 years of
age, and willing and able to act on your behalf. If you are
appointing more than one attorney, decide whether
you want them to make decisions together
or separately.

02. FillinPower of Attorney forms found at
www.gov.uk/power-of-attorney/make-lasting-power.
There is asmall fee to cover the cost of applying and
registering your wishes.
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How to talkto a
loved one about care.

Conversations about care can feel daunting - and talking
about ageing, becoming unwell, or becoming unable to do
things for ourselves, often brings up difficult feelings.

However, in order to plan ahead and make sure that you, ora person close to
you, is supportedinlaterlife in the way that they would like, itisimportant to
have these discussions. You can begin talking about values, preferences, and
how a personis feeling gently to introduce the topic.

Forexample, > Itmightbe helpful forus

you could tolearnmore about care

say: options and how to plan
ahead for the future before
we everneedto make a

rushed decision.

> Have you ever thought
about the type of help
orsupport thatyou'd
like if things changedin
the future?

>What doesindependence
mean to you, and how can
we make sure you keep
that foraslong as possible
inthe future?

> \What routines or activities
really matter toyou?

> Who orwhat helpsyouto
feelmost connected and
fulfilled?

> What values or beliefs guide
how you would want to be
caredforinthe future?

> Whenyou think about
getting older, what do you
hope life looks like?

These conversations may take
time, and so don’t worry if you
don’t come to anyimmediate
conclusions or next steps -
isaboutintroducing theidea
of beginning to plan ahead
andrecord aperson’s best
interests, and helping to make

these conversations the norm.
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If you are concerned thata
person needs some care and
supportinthe immediate
future, thenyou may need to
ask more direct questions,
forexample:

> [t seems like you might have
been finding [X] a little more
difficult recently - have you
noticed that?

> Is there anything that’s
becoming hardertodoon
your own that we could find
some help with?

> I've noticed that you've
stopped goingto the
events and activities
you usually gotointhe
community [or give a
specific example - ie ‘to
choir'] -isthere areason?
Canwe do anything to
make sure you can still get
out and about to the things
you usually enjoy?

Always be kind, and give

the persontime torespond.
Remember that they may
be feeling unsure, scared,
frustrated, orin denial about

changes they are experiencing.

They may not want to talk
about it right now, but make
sure to give themthe time
and space to talk about it

if and when they are ready,
and feellike youwillbe a
trusted person to have those
conversations with.

It’simportant to support
your relative or friend to
make their own decisions
asfarasthey are able. With
goodintentionsit’s easy to
fallinto the trap of problem
solving without involving the
personwho needs care and
support. Try to avoid making
assumptions about the best
way to help, evenif you think
it’sintheir bestinterest.
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As a next step, and with
their permission, you can
arrange for practical
supportincluding:

> Ahealth assessment via
the GP, who canreferyou
to more specialist advice
if needed. Forexample,
they may suggest you
visitaMemory Clinic,
physiotherapist, district
nursing service
or geriatrician.

> An assessment of their care
and support needs by the
Local Authority Adult Social
Care team.

> Avisit from alocal Bluebird
Careregistered manager,
who can talk through their
options and awide range
of options forhome care
services that canhelp
to meet their specific
needs and make daily life
more manageable.
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Types of
home care.

Care athome can be anything from a 30-minute visit from a
care professional to live-in-care, where a care professional
livesinyour house with you. Home care can help you to
manage daily tasks and routines, or provide round-the-clock
support formore complex healthcare needs. It caninvolve:

> Short care visits > Collecting medication
> Full 24-hour care > Mealtime support
> Live-incare > Dementia care
> Companionship > Complex care needs
(related to life-changing
> Start and end of day help injuries or healthcare
. conditions
> Support with personal care )
(ie dressing, washing) > Support to access
community spaces and

> Night care and support activities

> Outings or visiting family > Everything in between!

> Cleaning and tidying

You can speak to yourlocal Bluebird Care team to understand
more about the options available, or to understand more about
what might be the best fit foryou oraloved one. The care
experts there can help you to work out the next steps and goals.
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How doyou
choose the
right care?

There are lots of different options whenit comesto care, andit’s
important to do yourresearch and make sure you really understand
what will work best for you before making any decisions. It's also
okay to trial one option and decide you want to try something else.
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Lots of people think that care is free, like the
NHS. However, that’s not the case - most
people will pay forsome, or all, of the costs of

their care.

Home care costs vary depending on yourindividual needs -
forexample, how oftenyoureceive care, how long each visit
lasts, where inthe country you live, and the type of support

youreceive.

It can be difficult to find out exactly how much care is going to
cost. Unfortunately, some care providers don’t make it easier

tounderstand.

However others, like Bluebird Care, have ways to help people
tounderstand the pricing for different types of care and help
you to get a clear picture of what your care will cost - they
have a new tool to see what the local cost of home care with
themisinyourarea. Because you should know exactly what

you are paying for.

As a general guide, the

cost of home careis usually
around £26-38 perhour. So,
if you have two visits a day at
arate of £35 perhour, you will
pay £490 perweek; £1,960
permonthor£23,520 ayear.

Formore hours of support, you
will pay more. Forexample,
live-in care costs are typically
between£900to£2,000
perweek. That can sound like
alot, but considerthat some
care homes charge asmuch as
£4,000-£5,000 perweek.

With home care, you are only
paying for the support you
actually receive. The weekly
home care figure includes
the cost to the provider of
employing, training, and
supporting professional
care teams, as well as
ensuring that the service
meets alllegal and safety
standards, and caninvestin
enhancing care quality and
customer service.
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How do I know
how much a
care provider
will charge?

Social care costs can be difficult to understand,
and working out exactly what you will pay is not
always straightforward. However, some care
providers are better than othersin helping youto
understand exactly what options you have, and
how much that will cost.
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Usually, when you are first looking for support, a care provider
will visit you, or have a chat with you over the phone. Some
providers like Bluebird Care will offer aninitial conversation
as a free consultation. During that conversation, you can talk
through what support you might need, or how they can be
most helpful - they should get to know you, your likes and {
dislikes, and what isimportant to you. il HApaD
Then you can work out together which care services you will W T g L VU G }iid ";;-j; l
need, how often, and what you want to achieve. These factors - i) s 18, 2
will help to build a picture of exactly what costs will be involved.

Being able to know exactly what you are paying foris really
important - and usually, a care provider being transparent
with their prices and letting you know up frontis a good sign
that you can trust them. Because trustis the number one thing
whenitcomesto care.
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How canl
afford to pay
forcare?

Planning aheadisreally important. It’s
quite natural to not want to think about
growing older, or what will happen
whenwe’re no longer able to live
independently without support. Butit's
something that willhappen to most of
us, and burying our heads in the sand can
make things more difficult, and even limit
the options available to us down the line.




bluebirdcare Hello

.co.uk

PayingForCare, :

there

Where can | %588
get financial

‘v gug

advice? ;5%

-

i . ‘ l.'
It can seem overwhelming thinking about .
care, and the costsinvolved - but) * e
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notonyourown. There are lots of places. = Y
that can offer support to choose . e,
care foryou, and to plan financially. ol
Your local council can help you to understand diﬁer& e = & " -
options for paying for care, and any support you may be & " L

entitled to - for example through contributions to the cpst,-Q'ﬁ'-‘ W ;
your care, or any benefits or funding you are eligible fo > ;
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you to understand your optic
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How is Local

Authority

care funded?

Most people willneed to pay some,
orall, of the costs of receiving care froma
care provider.

A Local Authority financial assessment can
help you understand how much you will need
to pay towards your care - you can ask your
Local Authority fora Care Needs Assessment
to begin this process.

The financial assessment looks at both
yourincome (such as pensions or benefits)
and your capital - which means the money
and assets you own that have a financial
value. This caninclude things like savings,
investments, or property. The assessment
uses thisinformation to decide whetheryou
are entitled to financial support from the
Local Authority.

If you are receiving, orhoping toreceive,
care athome, the financial assessment will
not take into account the value of the house
you live in - because you are continuing to
live init, rather than moving out toliveina
residential care home.

Currently:

> If you have less than £14,250 in capital,
this will not be included in the financial
assessment - but any eligible income you
have will still be considered

> If you have between £14,250 and £23,250,
the council will contribute towards your
home care costs, with the exact amount
depending onyourincome and savings

> If you have over£23,250 in capital - for
example, in savings, investments, or other
assets - you will be expected to pay the full
cost of yourcare. Thisis sometimes called
being a self-funder

If youwant to pay for all of the costs of care
yourself, you do not need to have a financial
assessment with the local authority. You are
able to arrange and pay for care yourself
without involving the council.
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benefits help
me to pay for

care?

Lots of people will be entitled to financial support through certain
benefits. You may notrealise you are eligible to this type of support,
and soit’simportant to check with yourlocal council if you qualify.

Itisimportant to claimthese benefitsif you are
eligible - you have aright to do so, and they are
designed to support you. Claiming the financial
support can help yourincome and savings to
lastlonger overall. On a practicallevel, if you
have a Local Authority financial assessment,
they willassume you are receiving all benefits to
whichyou are entitled - andinclude the value of
theseinyourassessment.

You can find out more about this through your
local council, orat www.nhs.uk/social-care-
and-support/money-work-and-benefits/
paying-for-your-own-care-self-funding/ or by
speaking with anindependent financial adviser.

Forexample, you may be able to get support
through:

> Attendance Allowance (to help with costs of
personal care because of iliness or disability
for people over State Pension age).

> Personal Independence Payment (PIP) for
people under State Pension age.

> Carers Allowance if you are an unpaid carer
forsomeone else. The person you provide
care fordoes not have to berelated to, or
living, with you, to be eligible.

Good Care
Guide
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does Live-in

Care cost?

Live-in care is where a professional care expertlivesin a
person’s home, helping with everything from household
chores to help moving around the house, taking care of
pets, medication management and personal care.

Live-in care can allow people to stay inthe Accordingtohomecare.co.uk - an

comfort and familiarity of home no mattertheir independent site forreviews and information
needs. It can mean that people can wake up about care athome - live-in care costs are
intheir own bed, enjoy watching the TV they typically somewhere between £900 and
choose ontheirown sofa, potterin theirown £2,000 perweek.

garden, and be surrounded by memories. The care professionals at Bluebird Care will sit

Everyoneis different, and live-in care canlook  downwithyouandwork out whatitis thatyou
different for everyone depending on their want, what youwant to get out of live-incare,
preferences and level of support required. andwhat a suitable arrangement would look like.
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How canl tellif
a care provider
is high quality?

It’s important to know that you can trust
the care option you choose. Home care
providers come in many different shapes
and sizes, some are regulated and others
are unregulated.

Unregulated care providers are not governed by any rules

or guidelines, and do not have to meet certain quality or
operational requirements and criteria. These oftencomein

the form of anIndependent Personal Assistant ora smaller
independent company. Choosing one of these overa
regulated care provider can come withrisks including insurance
costs and finding yourself in the position of an ‘employer’.

Good Care
Guide

Regulated care providers
across the United Kingdom
and Ireland set out standards
of care thatregulated care
providers must adhere to. The
regulators are:

> England: Care Quality
Commission (CQCQC)

> Scotland: Care
Inspectorate

> Wales: Care Inspectorate
WWEIEE

> NorthernIreland:
The Regulation and Quality
Improvement Authority
(RQIA)

Theseregulators help to
ensure that a set standard

is being achieved when
delivering care. More
information canbe found on
theirwebsites.

Allyou need
to know

A high quality, regulated
provider of care should
also have:

> Experienced and highly
trained care professionals

> Clear care monitoring
systems and effective care
record keeping processes

> Clearand transparent
communication so that you
know who to askif you have
any concerns

> The ability to cope with staff
sickness or holidays without
leaving you without support
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Registered and assessed by healthcare regulator
(i.e.the CQC, Care Inspectorate Scotland, Care Inspectorate
Wales, or Regulation and Quality Improvement)

Have arecent positive inspectionreport from the
healthcare regulator

Endorsed by other healthcare professionals

Endorsed by families and friends (check homecare.co.uk and
Trustpilot forindependent reviews)

Experienced Care Professionals
Wellrewarded Care Professionals
Care Professionals have thorough training opportunities

Care Professionals are familiar with particular healthcare
conditions and care requirements

Dementia experts
Face-to-faceinitial assessments carried out

Good Care Allyou need 35
Guide to know

Consultations can be done at weekends or in the evenings
24/7 help line for any queries or concerns

Transparency and honesty with pricing

Clear processes for monitoring quality of care

Clear protocols and contingency plans in case of staff sickness
or absence

Breadth of services provided in case your needs and
requirements change

Access to additional advice and services - for example with your
general health or with financial planning

Easy to communicate with - you always know who to get hold of
A feeling of trustin the people you meet and speak with

Add here anything else that is really important for you to look for
in a care professional (for example must be able to help with pet
care, or particular values that align with your own)



Bluebird Care
244-248 Great Portland Street, London WIW 5QX.

Wantus to help

your loved one live

a healthier, more
fulfilling life athome?

Visit us at
bluebirdcare.co.uk



