
To get started or for more information call: 

0300 123 3232 
(calls charged at a local rate)

www.centrapulse.org.uk
Our friendly team will answer all of  
your questions and help you choose  
the best package. 

If you would like a copy of this leaflet in 
audio form, another language or large print 
please let us know.

With 1 in 3 people over 65 years 
old experiencing a fall every year, 
having immediate support at  
the touch of a button can be  
a life saver. 

	 Why Choose  
	 Centra Pulse?
•	�24/7 service, 365 days a year
•	�Easy to install 
•	�Next day installation options
•	�Experienced, fully-trained staff

•	�99.5% customers satisfied

Our service helps you remain 
independent for longer, and  
provides 24 hour peace of mind  
for your family.

To get started or for more information call: 

0300 123 3232 
(calls charged at a local rate) 

  
Personal alarms from  
just £3.34 a week
 

KEEP YOUR  
INDEPENDENCE  
FOR LONGER

•	24/7 service,  
365 days a year 

•	UK-based fully  
trained staff

•	99.5% customers  
satisfied
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How does it work? 

Step 1 

Press the button 
on your pendant 
or wristband.

Step 2 

Within seconds 
we will speak to 
you via the loud 
speaker on the 
main alarm unit. 

Step 3 

We will call one of 
your nominated 
contacts or call for 
medical assistance 
should you need it. 

Does your family worry 
about you? 
If you live on your own it’s only natural 
that your family worry about your safety 
and what would happen in the case of  
an emergency.

For over 27 years our customers and their 
families have enjoyed the peace of mind 
that they get from our in-home personal 
alarm service. 

Our care package 

For just £3.34* a week  
you will receive our emergency  
support service, the alarm unit  
and the pendant. 

You can fit the alarm unit yourself  
and we’ll post it out to you for £30*. 
Alternatively we can arrange for one  
of our friendly installers to set it up  
for you for £55*. 

Please note that you may be  
eligible for VAT relief if you  
have a long term health  
condition or disability. 

Extra Reassurance  
We recommend you invest in a key safe 
so that your nominated contacts – a friend, 
family member, or neighbour – can securely 
access your home if you need them to. 

We also offer a range of detectors that  
can sense risks such as smoke, falls, floods, 
gas and even if a saucepan has been left  
on a hob.

 *Price does not include VAT 

I’d never thought about using  
an in-home personal alarm 
before, however, after my 
husband passed away, I was 
living alone and needed 
something to put my mind 
at rest. My independence is 
still very important to me and 
Centra Pulse’s service helped 
me to keep it.

Pam, aged 72, Dorset 

“

“
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